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Your story builds emotional
connection and differentiation.

Share why you started.
Explain the problem you are
solving.

Keep the story short and
authentic.

Connect it to the customer’s
needs.

Repeat consistently across
interactions.

Products can be copied but
stories cannot.

People remember stories more
than features. Share why you
started and what problem you
wanted to solve. Authenticity
builds connection and trust.
When customers relate to your
journey, they are more likely to
support your product and
become advocates for your
brand.
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